Passenger Services

Taxi camera downloading facilities

From 01/07/2008 the Department of Transport (Formerly the Department for Planning & Infrastructure)
took over the role of camera downloads from the WA Police Service.

The process for initiating a taxi camera download is as follows;

e Taxi driver attends police station (any station) to report incident.
e Police will take report and, based on seriousness of incident, will make the decision
whether a camera download is necessary.

e |f so, police will contact Transport (via a 24 hour phone number) to request a download be
performed.

e Police may request Transport to attend police station or they may send driver to attend a
Transport office to have camera downloaded.

e Transport will download camera and provide police with DVD of images.
There is no charge for camera downloading.

Downloads will only be performed when the request is made by the police.
Downloads will not be performed for Fare Evasions.

General, office hour enquiries:

For further information, contact Tania Earl on 9218 3632 (normal office hours).



