Government of Western Australia
Department of Transport

TAXI PLATE OPERATING CONDITIONS

These condy mposed pursuant to section 20(1) of the Taxi Act 1994 on the
0 1on of the taxi using the above identified taxi plates.

PASSENGER SERVICES, DEPARTMENT FOR PLANNING AND
INFRASTRUCTURE



A. APPLICATION OF THESE CONDITIONS

These conditions apply to multi-purpose taxi platest are leased by the Director
General under section 16 of the Act.

B. DEFINITIONS

(@) In these conditions, unless the contrary intenéippears —

“Act” means the Taxi Act 1994

“authorised officer” means —
(a) an officer designated or appointed as an astu officer under Section
31 of the Act; or
(b) a member of the Police Service.

“days’ means calendar days;

“fare’” means the charge for taxi travel payable by therh

“flagfall” means the minimum fare charged at the time thattaxi meter is turned
on;

"MPT" means multi-purpose. taxi and has the same meaasgt has in the
Regulations;

"MPT Fleet" means all multi-purpose taxis that are operatimghe time being in the
prescribed control area;

"MPT Coordinator" means the taxi dispatch service appointed by Director
General-as the co-ordinator of MPT related work;

“MPT Operator” means a person who operates or drives a mulpgae taxi;

"Passenger Services' means the branch of the Department responsibtetHe
administration of the Act and the Regulations;

"prescribed control area’ means the control area prescribed by the Regulstti

“principal driver” means the person nominated in the taxi plateeleassthe person
who will be operating the taxi as the owner driver,

"Regulations’ means the Taxi Regulations 1995

"shift" means a time period of not less than 8 hoursnatanore than 12 hours in any
continuous 24 hour time interval;



"taxi" means the taxi using the taxi plates to whicls¢heonditions apply;

“taxi plates’ means the taxi plates the subject of the taxieplkease;

“taxi plate lease” means the lease of the taxi plates granted bythector General to

the plate holder under the Act;

“Taxi Dispatch System” means the means of receiving and dispatchintpousr

bookings by the taxi dispatch service;

"TUSS' means the Taxi User's Subsidy Scheme;

“wheelchair hirer” means a hirer travelling in a wheelchair, electscooter or
similar mobility aid.
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In addition to those set out in (a) above,dbé&nitions and interpretations in
the Act and Regulations apply to these conditiohere relevant.

CONDITIONS

AREAS AND HOURS OF OPERATION

The taxi shall be operational for a minimumiqerof at least 72 hours in
every 7 day week. Nothing in this condition predsdthe taxi being
operational for a-period in excess of 72 hoursverg7 day week.

The taxi shall be driven by the principal drif@ a minimum of 5 shifts per
calendarweek, i.e. Sunday to Saturday inclusive.

The taxi shall be operational between the hoti@&m and 6pm Monday to
Friday and between the hours of 6.00pm on Friday a®0am on the
following Saturday, and between the hours of 6.00@pm Saturday and
3.00am-on the following Sunday.

The taxi shall be operational for every shift Wwhich the taxi is rostered to
be operational by the MPT Co-ordinator.

The taxi shall be hired on no fewer than 6@astwmns per month for the
transport of persons who use wheelchairs.

The taxi shall not be inoperative for more tldnconsecutive days without
the prior approval in writing from the Department.

Subject to condition 1.7, the taxi must notrape outside the prescribed
control area.

A hiring of the taxi which commences in thegurébed control area may
continue beyond the prescribed control area ahitleg's request, and may, in



1.7

1.8

2.0

2.1

2.2

2.3

2.4

the course of the hiring, continue beyond the piesd control area and
return to the prescribed control area.

The taxi shall at all times operate exclusivhlypugh, and be affiliated with,
the MPT Co-ordinator.

The Taxi must be operational between the hou8pm New Years Eve and
5am New Years Day and 8pm New Years Day and 5arfoliogving day

METERED TAXI FARES
Hirers must not be charged fares in excessho$et approved by the
Department for the taxi dispatch servicapfroved fares’) with which the

taxi is affiliated.

Where the taxi driver in the course of or iecithl to the carrying of hirers:

(@) provides assistance to the hirer to get frasrohiher current location
to the taxi; or

(b) provides assistance to the hirer to get froentéixi to his or her
destination: or

(c) assists a hirer with mability difficulties wi#ntering or leaving the
taxi; or

(d) loads or unloads a wheelchair or electric ssomito or from the
taxi,

then the hirer may be charged for the total dunatibthe hire period that is
defined in the Regulations.

Hirers shall not be charged for any time takgrthe driver or operator to
remove and store any seats that obstruct the Igadia wheelchair hirer.

The taxi.shall display :

(@) Exterior signs approved by the Department wladoh legible and
clearly visible to prospective hirers, and whichpday at a minimum

0] any minimum fare or flagfall applicable; and
(i) any distance and/or time rate applicable,
and
(b) Interior signs approved by the Department whaech legible and

clearly visible to all hirers, and which displayaaminimum the fare
schedule showing all fare components and any dlail#iscounts.
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A credit card or a transaction card or a Depant approved TUSS voucher
tendered by a hirer shall be accepted by the doftéhe taxi, and all such
transactions shall be carried out in the mannesgpiteed by the Department.

A hirer who tenders a Department approved TU&@fher or a credit card or
a transaction card in payment of a fare must nathaeged a higher fare than
would otherwise be chargeable if that hirer hadi¢eed cash.

Where approved fares are changed or varied thiéh approval of the
Department, hirers must not be charged the newoapgrfares prior to the
implementation date set by the relevant taxi ddpaervice, and unless and
until:

€)) the taxi meter has been modified te calcula mew approved
fares; and
(b) the display of fare information required by ddion 2:4 has been

changed to display the new approved fares.

The taxi dispatch service shall give writterig@of any change or variation
of the approved fares, to both the driver of the #&ad the taxi plate holder,
at least 14 days prior to the implementation deterred to in condition 2.7.

CONTRACT TAXI FARES

Subject to condition 3.2, hirers may be chaxgedract taxi fares.

A taxi fare contract shall be made in writimgdebe signed by the hirer and
the taxi driver, plate holder or taxi dispatch segvat least 24 hours before

the commencement of the journey the subject ofakiefare contract.

A contract taxi fare need not be displayed idmeethe exterior or interior of
the taxi.

All taxi fare contracts shall be kept and medi, for a period of not less than
12 months, by the driver, the taxi plate holdeithe taxi dispatch service,
whichever signed the contract.

Subject to condition 3.4, the driver, taxi plablder, or taxi dispatch service
signing a taxi fare contract must produce that tie contract to an

authorised officer upon request at any time.

DRIVER QUALIFICATIONS

All drivers of the taxi shall have a currenttorodriver's licence issued in
Western Australia and have a current "T" class ssainent on their motor

driver’s licence.

All drivers of the taxi shall:
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(@) have completed and passed, in accordance Wwe&happlicable
performance criteria, a Department approved:

()] aptitude test; and
(D) taxi driver training course; and
(1) taxi driver registration test; or

(b) in the case of a person whose taxi driver teggisn has expired,
have completed and passed, in accordance with pipiicable
performance criteria, a Department approved:

()] refresher course;

() retraining course;

(1 professional development course;
(V) aptitude test; and

V) taxi driver registration test;

as and when required by the Department; or

(© in the case of a person registered by the [eeat as a taxi driver,
have completed and passed, in accordance with pipicable
performance criteria, Department approved:

()] refresher courses;

() retraining courses;

(1 professional development courses; and
(V) aptitude tests;

as and when required by the Department.

Where a taxi driver does not attend, complete aagb @ course or test in
accordance with condition 4.2(c) the taxi platedeo] upon receiving written
notification to that effect from the Departmentakhensure that the taxi
driver immediately ceases to drive the taxi andsdoat resume driving the
taxi.until the driver meets the requirements s¢tmgondition 4.2(c).

Subject to condition 4.6 a taxi driver shalt dove an MPT unless and until
the driver has been certified by the DepartmerraBIPT driver.

A taxi driver may be certified by the Departtnas an MPT driver if the
driver attends and successfully completes, in a@zare with the applicable
performance criteria:

(@) the training requirements set out in Conditionsahd 4.2;

(b) an introductory session with the MPT Coordinator;
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(© two MPT shifts with an MPT driver who is a mentertified by the
Director General; and

(d) an MPT driver training course approved byE@partment.

A taxi driver, other than a certified MPT dety may drive a taxi if the driver
meets the training requirements set out in Conatid.1 and 4.2 and the
driver:

(@) attends and successfully completes, in accoelawith the
applicable performance criteria:

(1) an introductory session with the MPT Coordimatnd
(i) two shifts with an MPT driver who is a mentagistered by
the MPT Co-ordinator,

(b) undertakes to attend, and does attend, an MiR&rdraining course
approved by the Department within 4 months of comeimg the
first shift in the MPT PROVIDED THAT in the evendt within
that period no MPT driver training course<is schieduthen the
driver undertakes to attend, and does attend ri$teaivailable MPT
driver training course, whenever that is.

Where a taxi driver does not attend or dogscamplete and pass, a driver
training course referred to in Conditions 4.5 amdl ih accordance with the

applicable performance criteria, the taxi platedieolupon receiving written

notification to that effect from the Department lshensure that the taxi

driver immediately ceases to drive the MPT and dudsesume driving the

MPT until the driver passes the required driveintray course.

The taxi plate holder shall not suffer or permiperson to drive the MPT
contrary to Conditions 4.5 and 4.6.

DRIVER STANDARDS

All drivers of the taxi must comply with thelea and directions of the taxi
dispatch service through which the taxi operates.

All drivers of the taxi shall comply with thecAand the Regulations at all
times.

Where the taxi dispatch service or the Departni@forms the taxi plate
holder that :

(@) a particular taxi driver's compliance history isatisfactory; or

(b) the compliance history of any other person opegdtie taxi is
unsatisfactory,
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the taxi plate holder upon receiving written natiion from the Department
or taxi dispatch service to that effect, shall eaghat the said taxi driver or
other person immediately ceases to drive or opéhnatéaxi.

A driver shall not refuse to comply with a lalvflirection made by the MPT
Co-ordinator, which shall include the following abtions:

(@)

(b)

(€)

(d)

(e)

(f)

the driver shall give priority to the conveyaraf wheelchair hirers;
and

the driver shall not undertake conventional taark in preference
to the carriage of wheelchair hirers; and

the driver shall operate the Taxi Dispatch &ystt all times while
the taxi is operational so that the MPT Coordinatrable to
dispatch work to the taxi at all times; and

the driver shall, at all times, notify the MDbordinator in advance
of any private bookings_or hirings for both convenal taxi work
and wheelchair hirers at least 30 minutes prioth® scheduled
commencement of the hiring; and

the driver shall not refuse to convey a whealchirer when
reasonably directed to do so by the MPT Coordinaiod

the driver shall not operate the Taxi Dispa&ystem in a manner
that is detrimental to the efficient operation loé tMPT Coordinator
or. which may detrimentally affect service delivdsy the MPT
Coordinator.

Where the Department issues a written noticthéoplate holder requiring
that a driver:

(@)

(b)

attend and successfully complete, in accordamitle applicable
performance criteria, all or part of a MPT driveaining course
approved by the Department; or

be re-evaluated by the Department as to htalsility to continue as
a certified MPT driver;

then the taxi plate holder shall ensure that theeddoes not drive or operate
the MPT until the requirements of the notice hagerbmet.

The taxi plate holder shall not engage, or jgeomsuffer to be engaged, a
person to drive the MPT after receiving written ification from the
Department that the person is unsuitable to drmveperate a MPT.
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An MPT driver shall not operate the Taxi DigpatSystem in a manner
which is detrimental to the effective operatiortlod Taxi Dispatch System or
which may detrimentally affect service deliverythg taxi dispatch service.

VEHICLE STANDARDS

The MPT shall, at all times, be licensed by Drepartment's Licensing &
Regional Services Directorate, or such other autthas may be designated
for the purpose of licensing and inspecting vekiéte the time being.

The taxi shall not operate while a prohibition netissued by an authorised
officer, pursuant to section 32(4) of the Act, élation to the MPT remains
in force.

The taxi shall display:

(@) an illuminated roof sign bearing the word “Taxi” lettering of at
least 100mm high; and

(b) a roof lamp to indicate that the taxi meter hasm®gaged; and
(© signs on the exterior of the passenger and offsidée taxi which
clearly identify in lettering at least 150mm highettaxi dispatch

service through which the taxi is operating.

The taxi shall display in the passenger compamt, and in the manner
directed by the Department, any sign or messagersgtjby the Department.

All decals, signs and any other attachment tityemg the taxi dispatch
service with which a taxi is affiliated shall bemmeved from the taxi on the
date that the affiliation ceases.

6.6 All decals, signs, meters, computers and ammgroattachments
identifying a vehicle as a taxi must be removeampto the taxi being re-
licensed and registered as a private motor vehicle.

The taxi shall comply with the vehicle standardposed by:

(@) the Road Traffic (Vehicle Standards) Regulationg7t9

(b) the Road Traffic (Vehicle Standards) Rules 2002, an

(c) the Department.

The taxi plate holder shall ensure the taxiléuihe requirements imposed by
the Department relating to MPT'’s, as detailed in:



6.9

6.10

6.11

6.12

6.13

6.14

6.15

6.16

6.17

6.18

7.0

10

(@) the document described as "Department of Trandpolti-Purpose
Taxi Vehicle and Fitting Requirements" dated 1 keby 2000, or
the latest subsequent version thereof; and

(b) the document described as "Department of Trangpiatmation for
Multi-Purpose Taxi Owners" dated June 1995, or theest
subsequent version thereof.

Where any reasonable non-structural modificasorequired to be made or
any equipment is required to be fitted to the tex@nable the carriage of new
or alternative wheelchairs or other mobility degicéhe taxi plate holder
shall ensure the modification or equipment is madigtted to the taxi within
90 days of receiving written notice to do so frdra Department.

The MPT shall not be operated as a MPT ditetenth (18)) anniversary of
the date of manufacture of the vehicle.

The MPT shall not be first registered for asea MPT at any time after the
fifth (5™ anniversary of the date of manufacture of thealeh

The wheelchair hoist fitted to the MPT shadl dimaintained in accordance
with the manufacturer’'s.specifications at all tiresd records of all such
maintenance shall be kept by the plate holder.

The wheelchair. restraints and occupant ressrashall be kept and
maintained in good working order at all times.

The taxi-shall carry two complete sets of idsraint systems referred to in
condition 6.13 at all times.

The taxi shall have installed in it a camenaeaillance unit of a type
approved by the Department.

The camera surveillance unit referred to imdaiion 6.15 shall be maintained
In accordance with the manufacturer's specificati@amd shall be capable of
recording images at all times. The field of visiamd image quality of the

camera surveillance unit must not be impaired rieted with, or obstructed

in any way.

The taxi shall at all times be able to carnginimum of 2 passengers seated
in their wheelchairs.

Where a taxi is operated through a taxi d@paervice that utilises a
computerised dispatching system, the taxi platddrolor an agent acting on
his or her behalf, shall ensure that the taxi me&er only be operated when
the computer dispatch terminal device fitted totthe is operational.

INSPECTION REQUIREMENTS
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The taxi shall be inspected at least once &ryex2 month period. The
inspection shall be conducted by the Departmentsnsing & Regional
Services Directorate, or such other authority ay bma designated for the
purpose of licensing and inspecting vehicles, oothgrwise directed by an
authorised officer.

The taxi's meter shall be inspected, tested arlddbes an authorised meter
mechanic at least once in every 12 month periody @mauthorised meter
mechanic shall be permitted to undertake any sere@libration, installation
or repair of the taxi meter.

The camera surveillance unit, referred to imdttion 6.13, shall be inspected
and tested at least every 12 months by the manuéacif the camera or its
authorised agent.

The taxi plate holder shall, at the time opmgion referred to in Condition
7.1, produce to the inspecting authority satisigotwidence showing that:

(@) the taxi’s meter has been satisfactorily inspebtedn authorised
meter mechanic within'the previous 12 months; and

(b) the camera surveillance unit-has been satisfagtiospected by an
approved agent within the previous 12 months; and

(© the owner of the taxi has.in force comprehensigarance that
meets the requirements set out in Condition 8.1.

An authorised officer may direct that the tagiinspected and/or repaired by:

(@) the Department's Licensing & Regional Servigeectorate; or

@) an authorised meter mechanic; or

(c) a camera surveillance unit repairer appointethb manufacturer;or
(d) ataxi dispatch service; or

(e) any other appropriate body or person,

and may prohibit the continued operation of the taotil the inspection has
been carried out and a satisfactory report issued.

INSURANCE REQUIREMENTS

The taxi shall be comprehensively insured htiales. The insurance, in
addition to any statutory insurance requirements:
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shall include cover of at least $5,000,000 ragjdiability in respect
of the use of the taxi for personal injury and @y damage
including loading or unloading and goods fallingrfr the taxi; and

shall include cover of at least $5,000,000 lfability in respect of
the conduct of the driver in discharging his or theties in providing
a taxi service; and

may be in conjunction with a separate insurapoécy which
provides public liability cover of at least $5,0000 to the same
extent referred to in Conditions 8.1(a) and 8.1(b).

An authorised officer may, at any time, requine taxi plate holder to
produce evidence of the insurance policy or p@iceferred to in condition

8.1.

RECORD KEEPING

The taxi plate holder shall keep the followragords current at all times :

(@)
(b)

(€)

(d)

(e)

(f)

the times the taxi was operated in the pregeédindays; and

the name, address, driver's licence numberdaytime telephone
contact number of every person who has operatehliven the taxi
in the preceding 90 days, and the times at whidh sach person
was operating or driving the taxi; and

the make, model, colour and date of manufactfreach vehicle
that operated as a taxi using the taxi plateserptieceding 90 days;
and

any bond agreement that was entered into witlriwer, or was
terminated, in the preceding 90 days, includingahmunt of bond
charged and the purposes for which the bond wasedpp

the name of the bank, the address of the brandnthe number of
the trust account in which any bond is or was hatdiequired under
section 36 of the Act.

the date, the commencement and terminationgjrtiee pick up and
drop off addresses and the name and contact defdilse hirer in

respect of each hiring by a person using a wheildnathe

preceeding 90 days.

The records referred to in condition 9.1 shm@l made available to an
authorised officer upon request between 8.00am @mfAGpm Monday to
Friday, excluding public holidays.
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The records referred to in condition 9.1(a), (b) and (f) shall be provided
to the taxi dispatch service by the taxi plate bolfirequested.

LEASING OF A TAXI

The plate owner must not grant a lease olleade of the taxi and the taxi
plates used on the taxi at a rental in excess of:

(@) $104.85 per shift (GST inclusive) for a Fridaight or Saturday
night shift; or
(b) $72.35 per shift (GST inclusive) at any otheret or times.

The maximum rentals referred to in Conditi@llishall be inclusive of all
fixed and non discretionary costs associated wittelative to the holding of
the taxi plate or the use or operation of the ¢axiich shall include but shall
not be limited to, cleaning, insurance and bookpkegcharges).

The amounts for rental for a taxi must notdetermined, and must not
include any other fee, charge or imposition whishdetermined, in either
case by reference to the kilometrage or distareeelied by the taxi within
the metropolitan area during the term or currerfdh@® lease or sub-lease (as
the case may be).

NOTICES
Notices may be validly and effectively serugebn or given to the plate
holder under these conditions if delivered, servadposted to the plate

holder at:the address of the plate holder last kntmathe Department.

IMPORTANT INFORMATION

It is important that taxi plate lessees know andeustand that:

(a) failure to comply with any of these conditiassan offence under
the Taxi Act 1994and

(b) penalties apply for breaching these conditiamst

(© repeated breaches of these conditions on theopa lessee may
result in the lessee being deemed unfit to leaselates; and

(d) in such a case the lessee may forfeit the fkates to the Director
General.

BY THE ORDER OF THE DIRECTOR GENERAL OF THE DEPARTMENT



